Appendix D

VIRGIN ISLANDS WATER & POWER AUTHORITY

September 2, 2016

Robert Bott

Vice President

Teledyne Monitor Labs Inc.
Teledyne Monitor Labs
303.792.4200

Cell 303.478.0466

RE: PR-22-16 (CEMS Maintenance/Audit Services)
Dear Mr. Bott,
We would like for you to provide clarification on the following items:

1) Software Agreement — What is included in this agreement? What type of work is
covered in this agreement? Does this includes PLC Logics modifications,
Editing/Adding tags, and Modifying Reports?

2) Web Base Site — Can a Web based site (with remote access) for uploading and
downloading Documents/Reports, viewing calibration reports and other data
reports be included?

3) MS Excel/Access add in — Will CEMS System have the capability to import data
in to Microsoft Excel and/or Access?

4) Training — DAHS and Basic EDR Training; Six hours is not sufficient, recommend
Six hours for DAHS training and Six hours for EDR training. Would that be
possible to include and at what added cost if any?
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